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Summary 

User experience strategist with over 15 years of design and research experience. Broad skillset including discovery 

and evaluative research, product management, consultation and training, and leadership. Values collaboration and 

inclusive design, and balances long-term strategy with getting things done. 

Education and Certification 

2020 Nielsen Norman Group, Certification in User Experience with Management Specialty 

2007 University of Arizona, Master’s Degree in Library and Information Science 

2005 University of Arizona, Bachelor’s Degree in Interdisciplinary Studies (English, Philosophy, Sociology)  

Employment 

2022-present Senior User Experience Researcher, Ad Hoc 

● Designed research, analyzed findings, and made recommendations to inform improvements to 

digital services within government; worked on cross-functional design and engineering teams. 

● Led research to inform a website redesign for the Louisiana Department of Agriculture and 

Forestry: ldaf.la.gov. Included competitive analysis, user interviews, first-click testing, card 

sorting, tree testing, surveys, and usability testing.  

● Conducted research for Veterans Affairs with a focus on the creating digital tools for accredited 

representatives, including Veteran Service Organizations, attorneys, and claims agents. Included 

focus groups, user interviews, persona development, a comparative analysis of platforms, 

journey mapping, and service blueprinting. 

● Supported projects outside primary contract including a Library of Congress data reporting 

system, an internal staff directory and expertise management system, and bid writing. 

 

2014–2022 User Experience Researcher, Librarian, and Strategist, University of Arizona Libraries 

● Led user experience initiatives and priorities, and advocated for a human-centered organization. 

● Supervised researchers, designers, content writers, data analysts, and engineers. 

● Oversaw myriad design projects and led UX research including user interviews, journey mapping, 

service blueprinting, competitive analysis, web analytics, impression testing, preference testing, 

card sorting, tree testing, prototype testing, and usability testing.  

● Collaborated with designers and engineers to iterate on and test prototypes. 

 

2008-2014 Instructional and Undergraduate Services Librarian, University of Arizona Libraries  

● Served as the first product manager for Drupal-based websites, establishing a road map and 

system of digital governance for the first time in the organization’s history. 

● Served as instructional designer, building and testing interactive digital learning objects. 
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Books 
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